Iyoanunas odepra

Ha MPOJAXXy TOCTUHUYHBIX YCIIyT

UII Pynenko Hanexxna BukropoBna, umenyemsbiii B nansueiiem «MCITOJIHUTEJIby, 3akntovaeT
HacTosmmi JloroBop ¢ mr00bIM JTHIIOM, UMeHyeMbIM B naibHeimem «3AKA3UNKy. Jlanabrit
JloroBop sIBIIsieTCSI JOTOBOPOM HPEIOCTABICHHS YCIYT, 3aKI0YaeMbIM ITyTeM IyOJIN4YHON 0epThl, U
periIaMeHTHPYeT MOPSAIOK NPEIOCTaBICHHS YCIYT U 00513aTeIbCTBA, BOSHUKAIOUIHNE B CBSI3U C THM
Mexay UCTIOJIHUTEJIEM u 3AKA3YMKOM. Teker Hacrosimiero JloroBopa pa3MmerieH B ceTu
Wurepuer 1o aapecy https://lunaspb.ru/.

1. TepMunbI M onpeeeHNs1, HCIOJIb3yeMble B HacTosimeM JloroBope

Cucrema OH-JIaliH OpOHMPOBAHUS - KOMIUIEKC IPOrPaMMHBIX CEPBUCOB ISl OPOHUPOBAHUS
TOCTMHUYHBIX HOMEPOB Y€pE3 HHTEPHET B PEKNME PEAIBHOIO BPEMEHU.

2. IIpeamer JloroBopa

2.1. IIpenmerom HacTtoseil opepTsl sBisercs: OpoHuposanue u npojgaxa 3AKA3UUKY
TOCTUHHYHBIX YCIYT Ha yCIOBHUX JaHHOW OdepThl ¥ B COOTBETCTBHHU C TapH(PHBIMU ITaHAMH,
ony0JIMKOBaHHBIME Ha caiite https://lunaspb.ru/.

3. IIpaBa u 0013aHHOCTH CTOPOH
3.1. 3AKA3YUK BIIPABE

3.1.1. OdopmisaTh 3aKa3 Ha OPOHUPOBAHKWE TOCTUHUYHBIX YCIIYT ¢ UCNosIb30BaHueM MHTepHera,
3BOHKA 110 Tesie()OHy M IPOYMMH criocobaMu, yKazaHHbIME Ha caiite https://lunaspb.ru/. TIpu sTom
3AKA3UYUK npusHaer, uto B ciaydae ucnosb3osanus cepsuca MCIIOJIHUTEJIS on B nonHoM Mepe
1 6€30r0BOPOYHO MPUHUMAET YCJIOBUS JaHHOU OdepThl B HE3aBUCUMOCTH OT TOTO, KAKUM CIIOCOOOM
OBLIT COBEPILICH 3aKa3.

3.1.2. Otka3zaThCsl OT 3aKa3a WIM U3MEHHUTH 3aKa3 TOJIBKO MOCIIE COIVIACOBAHMS C
NCTIOJIHUTEJIEM B nuceMeHHOU opMme.

3.1.3. BeiOupaTh crioco0 oruiaThl 3aKa3a U3 MpeiioKeHHbIX Ha caiTe https:/lunaspb.ru/.

3.1.4. CamocTOSITEIBHO MTPOBEPUTH TAaHHBIE 3aKa3a nepes ero ohopmieHueM U OpPOHHUPOBaHUEM
roctuHU4uHbIX yeayr. 3AKA3YHNK HeceT nonHyo 0TBETCTBEHHOCTD 33 JOCTOBEPHOCTD U
MIPaBOMEPHOCTH YIOTPEOJICHHS TaHHBIX, HCIIOJI30BAHHBIX UM MPU 0()OPMIICHUH 3aKa3a.

3.2. McnonHuTens BIpaBe

3.2.1. TpeboBats o 3SAKA3ZUYNKA npunepxuBatbcs COOII0CHNS BCEX MPOLEAYP 3aKa3a U
OpOHHMPOBaHHS TOCTHHUYHBIX YCIIYT CTPOTO MO MpaBHiIaM, U3JI0KEHHBIM Ha caiite https://lunaspb.ru/
u B nanHoit O¢epte. Kakue Ov1 neiictust He copepiian 3AKA3YUK, UCTIOJIHUTEJIb necet
OTBETCTBEHHOCTb 3a HAJJIEKalllee UCIIOJHEHUE TOJIBKO AEHCTBUI U ITPOLIEyP, COBEPIIEHHBIX C
MOJTHBIM COOJTIOIEHUEM ATHUX MTPABUIL.

3.2.2. Tpe6osats oT 3AKA3YUKA nomHOTO cornacus ¢ yenoBusimu Odeptsi. bes cormacus ¢
ycnoBusimu oeptsl otkazatb 3SAKA3UUKY B okazanuu yciyr.

3.2.3. Yaepxusath ¢ 3SAKA3UMKA wnnu TpebGoBaTh OMIATHI MOJHOM CTOUMOCTH MITPadoB HA
YCIOBUSIX TOCTUHUIIBI, YKa3aHHOM B 3aKa3e, B CIydae M3MEHEHUs, OTKa3a OT 3aKa3a WM He3ae3la B
roctunuiy. [pu stom 3AKA3YUK npuznaet netictsus UCITOJIHUTEJIA noaHocThIO
MIPaBOMEPHBIMU M HE UMEET MPETCH3MIA.



3.2.4. OTxiIr0YaTh M BKIIFOYATh CEPBHC, TPOU3BOANTH MPODHUIaKTHIECKE paboThl Ha cepBepe U
JIpyroM o00pyI0BaHHH, 33]ICHCTBOBAHHOM B OKAa3aHUU YCIYT B y00HOE BpeMsi, HH(POopMHUpYs 00
stoM 3AKA3UMKOB Ha caiite https://lunaspb.ru/.

3.2.5. Ilpenocrarmsite 3SAKA3UUMKY urpOpMaIHIO 0 TOCTHHHAILIAX U CITOCO0ax oruiaTel. B ciydae
OTUIATHI 3aKa3a Yepe3 TIATeKHbIN TepMuHal npeaoctaBisith SAKAZUUKY undopmarmro 06
00BbeMe OIUIAThI, COrJIACOBAHHOM C IUIATE)KHBIMU CHUCTEMaMH, YYaCTBYIOIIMMH B ITpOIecce
6p0HI/Ip0BaHI/I${ TOCTUHHUYHBIX YCIIYT.

3.2.6. Tpebosath oT 3AKA3UYNKA 1m01HO# OTUTaThl CTOMMOCTH TIPOW3BEACHHOTO 3aKa3a.
3.2.7. Ucnonb30BaTh TPETHUX JIMILL JJIsl IpUEeMa IIaTexeH 3a yCIIyTH.

3.2.8. B HCKIIIOUNTENBHBIX CIIydasx 3aMEHATh HOMEPA B TOCTUHUIIE, IOATBEPKICHHbBIE paHee, Ha
HOMeEpa TOH ke, In60 OoJiee BHICOKON KaTeropuu 0e3 B3UMaHuUsl AOMOJTHUTEIbHOM OTIATHI.

3.3. 3AKA3UYMK OBA3AH
3.3.1. Cornacurscs ¢ ycnoBusiMu 1anHoit OdepTsi.

3.3.2. He mpuctynars kK 0oOpMIICHHIO 3aKa3a, PeIBapUTEIHHO HE 03HAKOMUBIIIKCH C TIPABHIIAMHU
NCITOJIHUTEJIA. Ecnn 3AKA3YMK npuctynun k opopmienuto 3akaza, To UCITOJIHUTEJIb
BIpase cunTath, 4To 3AKA3UMK nomHOCTHIO 03HAKOMIICH U COTJIACEH C MPAaBUIIAMHU.

3.3.3. Vka3bIBaTh aKTyaIbHYIO KOHTAKTHYIO HH()OPMAIIUIO ITPU PETHCTPALK 1 0(OPMIICHHH 3aKa3a
(nomep Ternedona, e-mail).

3.3.4. Yka3aTh 1 IPOBEPUTH MPH 3aKa3e KOPPEKTHOCTh BCEX HEOOXOIUMBIX JAHHBIX IS
odopmiienus 3akaza. B cnyuae, korna 3AKA3UMK otkazaiics nmpeaocTaBUTh HEOOXOAMMBIE TaHHBIE,
to UCITOJIHUTEJIb BpaBe oTka3ath B 0(hOpMIICHUHU 3aKa3a.

3.3.5. OnnaTuth B MOJIHOM 00BEME CTOMMOCTD 33aKa3a ¢ TIOMOLIBIO CIIOCOOOB IIIaTexa,
npecTaBiIeHHBIX Ha caiite https://lunaspb.ru/ u B cpoku, ykazanusie MICTIOJIHUTEJIEM B
nporecce opopMIIeHHS 3aKka3a. B ciryyae omartel 3aka3a 0aHKOBCKOi kapToit uepes MHTepHeT
MOJIL30BAThLCS TOJIBKO OAHKOBCKOM KapToit, mpuHapiexameidn 3SAKA3UNKY. Bo u3bexanue
moteHHnuectsa UCITOJIHUTEJIb npoBepsieT miatex U Juis pa3pelieHus] BO3MOXKHBIX BOSHUKIIHUX
Bonpocos cBa3biBaeTcs ¢ SAKA3YNKOM. B ciyuae eciin 3AKA3UMK HenocTyneH Uiy Bopoc
ocraercs HepemeHHbIM, ICITOJIHUTEJIb ocraBmnsier 3a co60i mpaBo aHHYJIMPOBATh JAHHBIN 3aKa3
Y BO3BPAILAET JIEHEKHbIE CPEICTBA HA OAHKOBCKYIO KapTy €€ BJIaJeblia.

3.3.6. B ciydae oTkaza oT 3aka3a (aHHYJSIIMN) HE3aMEIITUTEIHHO COOOITUTL 00 ATOM
NCTIOJIHUTEJIIO (¢ nanpHEHIIUMM npeaocTaBlIeHUEeM TUCbMEHHOTO MOATBEPAKACHNS ). AHHYIIALUS
cuuraercs npuHaTor ¢ MmoMenTa noinyuenus UCIIOJIHUTEJIEM nuceMeHHOro nMoATBEpKIeHUS 00
AHHYJISIIH.

3.4. UCIIOJIHUTEJIb OBA3AH

3.4.1. llpenoctaButs 3AKA3UUKY HeoOxoauMyro HHOOPMAIHIO U HHCTPYKIUH 17151 0)OpMIICHUS
3aka3a. VcueprpiBaromeit nHpopmanueit cuuraercs ta napopmanus, koropyto UCITOJITHUTEJIb
nyonukyer Ha caiite https://lunaspb.ru/.

3.4.2. TlpenoctaButh 3AKA3UYNKY uHbOpMAaImio 0 TOCTUHUIIAX U CITIOCO0AX OTUIATHI YCIYT.
HcuepneiBaroneit napopmanuneil canraercs nHPOpMaLus, MpeocTaBlIeHHast TOCTHHUIIAMU U
COTJIaCOBaHHAs C HUMH.

3.4.3. He no3anee 3 pabounx aHEH ¢ MOMEHTA MOJIy4Y€HHUs 3aKa3a MOATBEPAUTh BOZMOKHOCTh
Npe0CTaBlIeHHS 3aKa3unKy TOCTHHUYHBIX YCIIYT C YKa3aHUEM UX CTOMMOCTH.

3.4.4. B cmyuae HEBO3MOXXHOCTH OPOHUPOBAHMUS Ha 3asBJICHHBIX 3aKa3UYUKOM YCIOBHUSX,
uHPOpPMUPOBATH 00 3TOM 3aKa3uMKa U IPEI0KUTh OpPOHUPOBAHUE HA AbTEPHATUBHBIX YCIOBHSIX.



3.4.5. Ilpunsats omary yeiyr oT SAKA3UNKA (B TOM 9rciie uepe3 TpeThUX JIII) TTOCTIe
HaJIIeKaIero oopmMIIeHHS 3aKa3a U YCIIEITHOTO OPOHHUPOBAHUS TOCTUHUYHBIX YCIIYT.

4. IlpaBuia oTKa3a oT 3aKa3a, N3MEHEHHUs 3aKa3a M BO3BPATa JCHEKHbIX CPEACTB
3AKA3YUKY

4.1. 3AKA3YHK nmeet npaBo B 1000 MOMEHT OTKA3aThCs OT 3aka3a. [Ipu 9TOM Mo3qHMiIA 0TKa3 OT
3aKa3a (MeHee 4yeM 3a 48 4acoB JI0 MPEAI0IaracMoro 3ae3/ia) Win He3ae3 ] B TOCTUHUILY BJIeUeT
HauncieHne 3SAKA3UUKY B nons3zy UCTIOJIHUTEJIA mTpadHbIX caHKIUi B pa3Mepe OIuIaThl
IMPOXKHWBAHUA 3a OJJHU CYTKH.

4.2. Ilpu BHECEHMHU U3MEHEHUH B 3aKa3, KaCalOIIMUXCS CYILIECTBEHHBIX YCIOBUH IPE1OCTaBICHUS
ycayr (M3MeHeHHe 00beKTa pa3MelleH s, JaThl Hadala Ui OKOHYAHUsS IPEI0CTaBICHHS YCIYT U
T.J1.), JaHHbIE U3MEHEHUS CUNTAIOTCS HOBBIM 3aKa30M Ha OPOHUPOBAHUE TOCTUHUYHBIX YCIIYT,
MIEPBUYHBIN 3aKa3 MOJJICKUT aHHYSAIUH. [aTol N3MEeHEeHUs WK aHHYJISALMY 3aKa3a CUUTaeTCs JaTa
nonyuerust UICITOJIHUTEJIEM cootBerctBytomero nucbMmeHHoro 3assiuenus 3SAKA3UUKA.
VcnoBus aHHYISAIMY 3aKa3a 3aBUCAT OT YCIOBUM aHHYJISLUU, ONPEAEICHHBIX TOCTUHHULIEH,
yKa3aHHOH B 3aKase, U OTpakeHsl Ha caiire https://lunaspb.ru/.

4.3. Bo3Bpar nenexubix cpencts 3AKA3ZUHMKY B cnydae oTkasza oT 3aka3a, U3MEHEHHMsI 3aKa3a,
He3ae3/1a B TOCTHHMUILY, [I03/IHEr0 0TKa3a OT 3aKa3a (MeHee 4eM 3a 48 4acoB 10 IPeAIoaraéMoro
3ae3/1a) MPOM3BOAUTCS Ha YCIOBUSIX, MUCBbMEHHOTO cornacoBanus Mmexxay 3AKA3UMKOM u
NCTIOJIHUTEJIEM.

5. OTBeTcTBeHHOCTH. Pa3pemenne cniopos

5.1. BAKA3YHK npencrapisieT HHTEpECHl BCEX JIMII, YKA3aHHBIX B 3aKa3e U MEPCOHAIBHO HECeT
orBercTBeHHOCTH nepen MCITOJIHUTEJIEM 3a npaBriibHOCTh COOOIICHHBIX B 3asBKE TAHHBIX O
HHX, 32 BBITIOJIHEHHE BCEMH JIMLIAMH BCEX 0053aTENbCTB, BKIIIOYast 0053aTENILCTBA 10 OIIaTe 3aKasa
U oruiaTe mrpada B cirydae 0TKa3a OT OKa3aHHs TOCTHHUYHBIX YCIIYT (BKIIIOYasi He3ae3] B
TOCTHUHHUILY).

5.2. UCITOJIHUTEJIb He HeceT OTBETCTBEHHOCTH B Cllydyae HEUCIIOJIHEHUS WIM HEHAIJIeKAlIero
WCTIOJTHEHHSI YCIIYT CO CBOEH CTOPOHBI MIIM CO CTOPOHBI TPETHUX JIHII, BO3HUKIIIETO H3-3a
HEJI0CTOBEPHOCTH, HEIOCTATOYHOCTH WJIM HECBOEBPEMEHHOCTH TIOATBEPIKAAIOIINX CBEICHUN
JIokyMeHTOB, npegoctaBieHHbIXx 3SAKAZUNMKOM, a Tak:ke BOSHUKIIUX BCIIECJCTBUE IPYTUX
HapyueHuit ycoBuit Hactosmeit Odeptsl co croponsl 3AKA3ZUNKA.

5.3. UICIIOJIHUTEJIb He Hecer oTBeTcTBEHHOCTH B citydae He3aezna 3AKA3UYNKA B roctunuiy B
HepBbIi JEHb 3a€3/1a U, B Pe3yIbTaTe ITOr0, BOSMOXHBIM HE3aCEJICHUEM B TOCTHHHUILY.

5.4. UCIIOJIHUTEJIb He HEceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IIPEIOCTABIEHHOIO
O6CJIY)KI/IB3HI/I$I OXHIaHUAM 3aKa34uKa U €Iro CY6BCKTHBHOﬁ OLICHKEC.

5.5. CropoHsl OyayT npusaraTe BCE YCHIINS C 1I€JIbI0 JOCTUKEHHSI COTIIacHsl 110 CIIOPHBIM BOIIPOCaM
myTeM neperoBopoB. [Ipu HEBO3MOKHOCTH JOCTHKEHUS COTIIACHSI HAa TIEPETOBOPAX, BOSHHUKIIINAE
CIIOpBI MOJJIEKAT paccMOTpeHHIo B ApoutpaxHom cyze r. Cankr-IlerepOypra.

5.6. Ilo Bcem ocTanbHBIM BOIIpOCAaM, He NMPEeIyCMOTPEHHBIM B HacToswed Odepre, CTOpOHBI
PYKOBOJICTBYIOTCA JIEUCTBYIOIIMM 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuu. Bece Bo3MoxHbIE
CIIOPBI, BRITEKAIOMIKE U3 nonoxenui OdepTol, OyayT pa3pematses B cyaax Poccutickoii Deaepannu
B COOTBETCTBUU C AEUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickon @enepannn.

6. O0cTosAITEIHLCTBA HENPEOAOJIUMOM CHIIBI

6.1. CTOpOHBI OCBO60}KI[3.I-OTCSI OT OTBCTCTBCHHOCTH 34 IIOJIHOC HMJIM YaCTHYHOC HCUCIIOJIHCHHUC
CBOMX 00513aTENBLCTB 110 IIOFOBOpy, €CJIM TAaKOC HEUCIIOJITHCHUC ABUJIOCH CIICACTBUEM 00CTOSITCIILCTB



HETPEOI0IMMOM CHIIBI, TO €CTh YPE3BbIUAHBIX U HEMPEIOTBPATUMBIX MIPU JaHHBIX YCIOBUAX
00CTOATENLCTB.

6.2. K 06cTOsITEILCTBAM HEMTPEOIOIMMON CHJTBI, B YACTHOCTH, OTHOCATCS: CTUXUHHBIC OC/ICTBUS,
BOCHHBIE JICHCTBUS, OOIIETOCYyIapCTBEHHBIN KPHU3HUC, 3a0ACTOBKU B OTPACIH WM PETHOHE, TEHCTBUS
W peIICHHS TOCYIapCTBECHHBIX OPraHOB BIACTH, COOM, BOSHUKAIOIINE B TEJICKOMMYHHKAITHOHHBIX U
SHEPTETHYECKUX CETAX, ICHCTBHE BPEAOHOCHBIX ITPOTpaMM, a TakyKe HeTOOPOCOBECTHBIE TCHCTBUS
TPETHHX JIUII, BRIPA3UBIIHECS B JCHCTBHUSX, HAPABICHHBIX HA HECAHKIIMOHUPOBAHHBIN TOCTYII
W/WIIH BBIBEACHHE U3 CTPOS MPOTPAMMHOI0 W/WJIM alnapaTHOro KOMIUIeKca Kaxkaoi u3 CTOpoH.

7. U3meHenue u pacrop:kenue /lorosopa

7.1. Hacrostumii JloroBop BeTymnaeT B CHITY C MOMEHTA Hadaja mpolecca opopMiICHHUS 3aKa3a
3AKA3UMKOM u neiictByeT 6eccpodHoO.

7.2. 3AKA3UMK Brnpase B 10001 MoMeHT oTkazaThbest oT yeryr UCIIOJIHUTEJISA. Otkas
3AKA3UMKA BieueT 3a coboii pekparnienne nepen auM Beex ooszanHocteit MCTTOJIHUTEJIIA ¢
MOMEHTa TaKOT0 0TKa3a.

7.3. UCIIOJIHUTEJIb BripaBe B OJHOCTOPOHHEM HOPSAKE, HE MOTUBHPYs, PacTOpruyTs HacTosIIINI
Horosop.

7.4. 3AKA3YMK He uMmeeT npaBo pacTOPrHYTh JOTOBOP, MOCIE IPUHATHS €r0 YCIOBHIA.

7.5. UCITOJIHUTEJIb BnpaBe usmeHsTh ycnoBus Hactosiero Jlorosopa u ero [lpunoxenwit,
BBOJUTH HOBbIE [Ipunoskenns k HacrosimeMy JloroBopy 6e3 npeiBapuTeIbHOTO YBEIOMIICHUS.
3AKA3YUK, 3Has1 0 BO3MOXHOCTH TaKUX U3MEHEHHH, COITIaCeH C TeM, YTO OHU OYyIyT
npoussoautbes. Eciim 3AKA3YHMK nponomxaer noss3osarses yeayramu MCITOJIHUTEJIA nocie
TaKUX U3MEHEHUH, 9TO 03HA4YaeT €ro COrJlacue ¢ HUMHU.

8. Kon(puaeHIIHAIBHOCTh TaHHBIX

8.1. BAKA3YUKY rapantupyercst KOHQUACHINAIBHOCTh JaHHBIX, IPEIOCTABIEHHBIX UM C LIEIIBIO
OpOHUPOBaHMS TOCTUHUYHBIX YCIIYT.

8.2. 3BAKA3UMK HeceT 0TBETCTBEHHOCTH 32 KOH(MHUACHIIMAIHLHOCTh CBOETO PETHCTPAIMOHHOTO
MMEHHM (JIOTMHA) U MapoJisl, a TAaKXKe 3a BCe IEHCTBUS, IPOU3BEIECHHBIE 1101 JAHHBIM UMEHEM
(;morunom) u maposem. MCITOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 1 HE BO3MEIIAET YOBITKH,
BO3HUKIIHE 110 MPUIMHE HECAHKIIMOHUPOBAHHOTO HUCIIOJIb30BAHUS TPETHUMHU JINIIAMHU
uaeHTuuKanoHHbIX TaHHBIX SAKAZUNKA.

9. PexBusutsl UcnoiHure

UII Pynenko Hanexna BukropoHa
NHH: 781428796822

OI'PH/OI'PHMUII: 323784700015370
KonrakTtHeI Tenedon: +7 911 215-22-26

KonTaktaerit e-mail: luna-term@yandex.ru



